
 

 

Test 3 

MODEL ANSWERS 

NOTE: Model answers are not the absolute Answers. They are provided to help 

students for understanding the dimensions and attributes of Answer Writing 

Q.1) Social Audits not only act as a tool for accountability but it also ensures effective 

outcomes. Comment 

A social audit is a way of measuring, understanding, reporting and ultimately improving an 

organization’s social and ethical performance. A social audit helps to narrow gaps between 

vision/goal and reality, between efficiency and effectiveness. It is a technique to understand, 

measure, verify, report on and to improve the social performance of the organization. 

Social auditing creates an impact upon governance. It values the voice of stakeholders, 

including marginalized/poor groups whose voices are rarely heard. Social auditing is taken up 

for the purpose of enhancing local governance, particularly for strengthening accountability and 

transparency in local bodies. 

CAG has also recommended social audit of local bodies’ schemes for better accountability of 

the effectiveness of fund allocation. It makes stakeholder to participate in the audit process so 

it make sure that the organization, institution, schemes for governance outreach have  effective 

outcomes. Social audit in the MGNERA has shown effectiveness of social audit. 

In a recent development, Meghalaya became the first state in India to legislate a Social Audit 

law which makes social audit of state-run schemes mandatory. 

Q.2)  Citizen charter is an important aspect of Governance as it ensures timely delivery of 

Goods and services. Comment 

A Citizens' Charter represents the commitment of the Organisation towards standard, quality 

and time frame of service delivery, grievance redress mechanism, transparency and 

accountability. It was introduced in early 1990’s, and represented a landmark shift in the 

delivery of public services. 

It emphasized on citizens as customers by ensuring that public services are responsive to the 

citizens they serve. It is basically a set of commitments made by an organization regarding the 

standards of service which it delivers. It comprises of the Vision and Mission Statement of the 



 

 
organization, stating the outcomes desired and the broad strategy to achieve these goals and 

outcomes. 

The Right of Citizens for Time Bound Delivery of Goods and Services and Redressal of their 

Grievances Bill, 2011 (Citizens Charter) seeks to create a mechanism to ensure timely delivery 

of goods and services to citizens. It requires every public authority to publish a CC within six 

months of the commencement of the Act and levies a penalty of up to Rs 50,000 for failure to 

render services. The Principles of Service Delivery for effective governance are: 

 Quality  

 Choice  

 Standards  

 Accountability  

 Transparency  

Though there are some shortcomings in the citizen charter like  

 Poor design and content 

 Lack of public awareness 

 Timely updation 

But it bounds organization to ensure timely delivery of goods and services which is an 

important aspect of governance. 

Q.3) How due process of law is different from procedure established by law         (150 Words)    

The due process has derived its meaning from the word ‘the law of the land’ used in the 

Section 39 of Magna Carta of 1215. Due process is the principle that the government must 

respect all of the legal right that is owed to a person according to the law.  Due process holds 

the government subservient to the law of the land and protects individuals from the excesses of 

state. Due process is either procedural or substantive. 

Due process of law doctrine not only checks if there is a law to deprive the life and personal 

liberty of a person, but also see if the law made is fair, just and not arbitrary. Under due 

process, it is the legal requirement that the state must respect all of the legal rights that are 

owed to a person and laws that states enact must confirm to the laws of the land like – fairness, 

fundamental rights, liberty etc. 

The phrase "procedure established by law" seems to be borrowed from article 31 of the 

Japanese Constitution. It means that a law that is duly enacted by legislature or the concerned 

body is valid if it has followed the correct procedure. 



 

 
In this the court would assess that whether there is law or not, whether the Legislature is 

competent to frame the law and whether it had followed the procedure laid down to legislate 

and would not assess the intent of the said law. 

 “Procedure established by law” means a law duly enacted is valid even if it’s contrary to 

principles of justice and equity. 

In Maneka Gandhi vs. Union of India case (1978) SC held that ‘Procedure established by law’ 

within the meaning of article 21 must be ‘right and just and fair’ and ‘not arbitrary, fanciful or 

oppressive’ otherwise, it would be no procedure at all and the requirement of Article 21 would 

not be satisfied. 

Thus, the ‘procedure established by law’ has acquired the same significance in India as the 

‘due process of law’ clause in USA 

Q.4) Comptroller and Auditor General (CAG) has a very vital role to play. Explain how this is 

reflected in the method and terms of his appointment as well as the range of powers he can 

exercise.        

 Give introduction to CAG 

 Discuss the method of appointment and why the removal of CAG is not so easy and CAG can 

be removed by the President only in accordance with the procedure mentioned in the 

Constitution that is the manner same as removal of a Supreme Court Judge.  

 Then discuss his powers and tools to ensure accountability of Government and correlate 

why to ensure political neutrality he has been given various privileges in terms of 

appointment and removal by constitution 

Q.5)  How Presidential form of Government is different from the Parliamentary form of 

Government. Does Indian constitution embraces principles of separation of power with its 

true meaning and spirit? 

First part of question directly asks about the fundamental difference between Parliamentary 

and Presidential form of Government. Elaborate that in a table. 

Separation of powers is the division of the legislative, executive, and judicial functions of 

government. It minimises the possibility of arbitrary excesses by the government, since the 

sanction of all three branches is required for the making, executing, and administering of laws. 

Though Constitutional Provisions Enshrines Separation of Power in Article 50, Article 121 and 

211 Article 122 and 212 and Article 361 but separation of powers is not followed in the true 

meaning and spirit as  



 

 
 Overlapping Powers of Legislature 

 Overlapping Powers of The Executive 

For e.g. the heads of each governmental ministry are members of the legislature. The tribunals 

and other quasi-judicial bodies which are a part of the executive also discharge judicial 

functions.   

Q.6) The concept of cooperative federalism and competitive federalism has been increasingly 

emphasized in recent years. NITI Aayog has a major role in achieving cooperative and 

Competitive Federalism. Elucidate (250 words)    

The essence of co-operative federalism is that the Centre and the State Governments should 

be guided by the broader national concerns of using the available resources for the benefit of 

the people.  

Co-operative federalism makes it possible to raise all the available resources by the 

Government at different levels in a co-ordinated way and channel them for use for the common 

good of the people. This requires a harmonious relationship and co-operative spirit between 

the Centre and the States and among the States themselves.  

Competitive federalism is a concept where centre competes with states and vice-versa, and 

states compete with each other in their joint efforts to develop India.   

In competitive federalism, states would compete with each other over a broad range issues to 

provide citizens various services in a hassle-free manner. The policy of one-size-fit-all is 

replaced with different policies of various states based on the own priorities within the state. 

Each state will design their own policies for development of the state with self-fund. The 

concept also promotes discipline among the states. 

NITI Aayog has been constituted to actualize the important goal of cooperative federalism and 

to enable good governance in India to build a strong nation state. NITI Aayog performs 

following functions which help in achieving cooperative and competitive federalism: 

 The institution has to provide governments at the central and state levels with relevant 

strategic and technical advice 

 Dissemination of best practices from within the country as well as from other nations 

 The infusion of new policy ideas and specific issue solutions. 

 Ranking of states on parameters like Health, Education and Governance. 



 

 
NITI Aayog functions in close cooperation, consultation and coordination with the Ministries of 

the Central Government and State governments. It provides critical directional and strategic 

input to the development process, focusing on deliverables and outcomes. 

Q.7) Tools of Accountability and Transparency of Government and Governance need a shift 

from traditional to Digital Mechanisms. Comment and Discuss this in light of the recently 

proposed Digital and Transparency Act by CAG                                                              (250 Words)   

 Introduction to definition to   Accountability and Transparency 

 Traditional Tools of Accountability and Transparency: Question Hour, CAG Audits    

 Mention Digital and Transparency Act proposed by CAG and how digitalization of auditing 

will lead to transparency         

Q.8) Civil servants need to be more creative, constructive, innovative and technology-enabled 

to tackle new challenges of administration and governance. “Mission Karmayogi’ is a step 

towards capacity-building in the bureaucracy. Comment 

Changing Paradigm – Challenges from Land digitization to cyber security and law order, day to 

day challenges which creates need for civil servants to be creative, innovative and technology- 

enabled 

Mission Karmayogi’ - the National Program for Civil Services Capacity Building (NPCSCB) aims to 

transform capacity-building in the bureaucracy through institutional and process reforms. 

‘Mission Karmayogi’ envisages to prepare Indian civil servants for the future by making them 

more creative, constructive, imaginative, innovative, proactive, professional, progressive, 

energetic, enabling, transparent and technology-enabled.  

The mission has been so designed that it remains entrenched in Indian Culture and sensibilities 

while drawing learning resources from the best institutions and practices from across the 

Karmayogi is a continuous online training platform, which would allow all government servants 

from assistant secretary to secretary level to undergo continuous training, depending on their 

domain areas. 

 All kinds of Courses from international universities will be made available on the platform 

for officers to take. 

 The platform is expected to evolve into a vibrant and world-class market place for content, 

where carefully curated and vetted digital e-learning material will be made available. 



 

 
 Besides capacity building, service matters like confirmation after probation period, 

deployment, work assignment and notification of vacancies etc. would eventually be 

integrated with the proposed competency framework. 

Q.9) Non- State Actors play an important role in the development process and governance of 

a country. Discuss how non state actors can be a game changer for in India           (250 words) 

 Introduction to Non state Actors: NGO, civil society etc 

 Role of non state actors in education, health and other developmental attributes 

 conclude 

Q.10)  “The local self-government system in India has not proved to be an effective 

instrument of governance”. Critically examine the statement and give suggestions to improve 

the situation                                                                                                                      (250 words)                                                                                                                            

Introduction to Panchayati Raj 73rd and 74rd amendment 

Issues 

 Inadequate Financial 

 Unscientific distribution of functions 

 Incompatible relation between the three-tiers 

 Lack of cordial relations between officials and people 

 Lack of conceptual clarity on functions and autonomy 

 

 


