
 

 
Test 7 

MODEL ANSWERS 

NOTE: Model answers are not the absolute Answers. They are provided to help students for 
understanding the dimensions and attributes of Answer Writing 

Q1) Write short notes on : 

a. Emotional intelligence and social intelligence  
b. Empathy and compassion  

Answer : 

 a)Emotional Intelligence: Integration of Emotions and Intelligence . 

The term Emotional Intelligence was introduced in 1990 by Mayer and Salovey. It is described 
as a set of skills that involve the ability to monitor ones’ own and other’s feelings/emotions, to 
discriminate among them, so as to use that information to guide one’s thinking and action. Thus, 
it integrates emotions and intelligence.  

Simplistically speaking, it is the ability to channelize emotions for constructive purposes. It must 
be known that emotional intelligence is not the opposite of intelligence. It is not the triumph of 
heart over head, rather, the unique intersection of both.  

Social Intelligence (SI)? 

Social Intelligence (SI) is the ability to get along well with others, and to get them to cooperate 
with you. Sometimes referred to simplistically as "people skills," SI includes an awareness of 
situations and the social dynamics that govern them, and a knowledge of interaction styles and 
strategies that can help a person achieve his or her objectives in dealing with others. It also 
involves a certain amount of self-insight and a consciousness of one's own perceptions and 
reaction patterns. 

b) Empathy and Compassion:  Compassion and empathy are different concepts, but closely 
related. Empathy is the ability to not only understand another’s feelings, but also putting yourself 
in their shoes and associating with what they’re going through in that situation. 
    Compassion is a deeper level of empathy, demonstrating an actual desire to help the suffering 
person.  For example, after seeing a ten-year old girl begging at a traffic signal, being empathetic 
would indicate connecting yourself with her by putting yourself in her place. Compassion would 
arise when you make arrangements for rescuing her. This would involve steps like approaching 
an NGO.  



 

 
 

Q2) Integrity ,objectivity and rationality form foundational values for civil services ,comment . 

Answer: 

Under New public management (NPM), the concept of public services is fast changing. 
Bureaucrat has become directly accountable to citizen-customer. He has to respond to moral 
universe of the citizens. The foundational values provide these guiding principles.  

Various committees have recommended foundational values for civil services. The two big names 
are (1) Nolan committee (2) second ARC: “ethics in governance” report. 

The various foundational values for civil services are : 

INTEGRITY  -If you’re a person of integrity, you’ll not do the duties your conscience doesn’t agree 
with. E.g. Policeman ordered to fire on unarmed peaceful protestors. Honest policeman will obey 
the order. Policeman of integrity, will refuse to fire. In integrity, you’re not blindly following 
duties. Only if your conscience permits, you’ll do it. 

How to inculcate integrity – 

1. Through Training. 
2. Through Institutional structure: laws, rules, regulation- with carrots and sticks approach. 
3. 2nd ARC recommends setting up code of ethics for all departments of the 

government.  It’ll have broad principle- that all participants have to follow and its reports 
will be given and evaluated by the HoD. 

4. E.g. Speaker will monitor how many times parliament was disrupted,  a committee will 
moniter it and report will be published. 

OBJECTIVITY -It is the opposite of subjectivity. You must not make decision on your values, 
emotions. Policy based / rule based decisions are examples of objective decision because you’re 
doing them as per the prescribed policy/rule. 

How to inculcate objectivity - 

1. Again- Training 
2. Right to review decisions: within judicial / administrative procedure, there should be 

mechanism for appellate board e.g. in taxation, land acquisition etc. 
3. Right to be heard: often officers don’t hear the complaint or opinion of people properly 

and just do the things that are in their mind.  Hence new schemes should have ‘social 
audit / public hearing’ components. 



 

 
4. Information management: if you don’t have hardcore information /statistics, you can’t 

take objective decisions. e.g. sustainable development goals (SDG) have 17 goals and 169 
targets. Previously in Millennium development goals (MDG),  we had 18 indicators, yet 
we lacked proper statistical databases to compare performance. Lack of data, prevents 
us from finding the faults and fixing them. 

RATIONALITY - Rationality is the quality or state of being rational – that is, being based on or 
agreeable to reason. Rationality implies the conformity of one's beliefs with one's reasons to 
believe, and of one's actions with one's reasons for action. 

Q3)What do you understand by VALUES AND ETHICS ? In what way is it important to be ethical 
along with being professionally competent ? 

Answer: 

 Values and Ethics are often used interchangeably. However, there does exist a distinction 
between the two. Anything we see or experience around us is viewed and interpreted in terms 
of some preconceived ideas/values. Values are the yardsticks which help in measuring the 
desirability or undesirability of any act, behaviour or practice. Due to this nature of the values, 
there can be some universal values that are admired by all cultures and societies. 

Ethics, on the other hand, are the socially acceptable principles that define what is good-bad, 
moral-immoral, and desirable-undesirable in a particular society. Ethics, in this context, becomes 
the manifestation of the different values in the human society. Ethical principles are altered to 
different shades to suit the human purpose, and achieve its goals. Therefore, while values are, 
more or less, universal in character, ethical principles are custom made by every society to serve 
the interest of the individuals living under its framework. 

It is very important to be ethical in the performance of one's duty. An unethical person can only 
bring harm to the society, because professional competency, devoid of an ethical base, can only 
be a home for various vices. Whereas, an ethical person would strive for the common good, even 
if he lacks in the high standards of his profession. While an ethical and highly competent person 
is seen as an ideal; a person with no ethical principles and high professional competency can 
become a bane for the society. 

 

 

 



 

 
Q4) What is meant by Conflict of interest ?Illustrate with examples ,the difference between the 
actual and potential conflict of interest . 

Answer : 

A conflict of interest occurs when an individual’s personal interests – family, friendships, 
financial, or social factors – could compromise his or her judgment, decisions, or actions in the 
workplace. Government agencies take conflicts of interest so seriously that they are regulated. A 
conflict of interest is a situation in which an individual has competing interests or loyalties. A 
conflict of interest can exist in many different situations ,e.g. with a public official whose personal 
interests conflict with his/her professional position (Chanda Kochhar case), with a person who 
has a position of authority in one organization that conflicts with his or her interests in another 
organization, with a person who has conflicting responsibilities. In our work lives, we also have 
interests that could influence the way we do our jobs and the decisions we make. Even if we 
never act on them, there may be an appearance that a conflict of interest has influenced our 
decisions.  

The difference between the actual and potential conflict of interest:  

An actual conflict of interest involves a direct conflict between a public official’s current duties 
and responsibilities and existing private interests.  

A potential conflict of interest arises where a public official has private interests that could 
conflict with their official duties in the future.  

Example: A civil servant awarding public-contract to a firm owned by his/her relatives is a case of 
actual conflict of interest. Whereas, according to civil services rules, a civil servant should not be 
posted in his/her native district is to avoid any potential conflict of interest. Similarly, the Delhi 
High Court verdict which quashed the appointment of 21 Delhi MLAs as secretaries to ministers 
was to avoid any potential conflict of Interest. While, an MLA having peculiar benefits from some 
other Office of Profit is illegal as it is actual conflict of interest.  

Q5) Discuss role of family ,society ,and educational institutions in inculcating values with 
examples? 

Answer : 

Human values: Human values are the virtues that guide us to take into account 
the human element when we interact with other human beings 

Human values are necessity in today’s society and business world. Human values are the features 
that guide people to take into account the human element when one interacts with other human. 
They have many positive characters that create bonds of humanity between people and thus 



 

 
have value for all human beings. They are strong positive feelings for the human essence of the 
other. These human values have the effect of bonding, comforting, reassuring and procuring 
serenity. Human values are the basis for any practical life within society. They build space for a 
drive, a movement towards one another, which leads to peace. Common human values are as 
under: 

1. Brotherhood, friendship, empathy, compassion, and love. 
2. Openness, listening, welcoming, acceptance, recognition, and appreciation. 
3. Honesty, fairness, loyalty, sharing, and solidarity. 
4. Civility, respect, and consideration. 

Role of family and society in teaching values: 

There is a strong bonding between the parents and children, which determines the personality 
of child. Family is the basis on which values are built. 

Moral values such as truthfulness, happiness, peace, justice are inculcated in children’s thoughts, 
feelings and actions and they function as ideals and standards that govern their actions in their 
life. The value system practised in the family becomes automatic to the young family members if 
they are taught moral values thoroughly. The family has a great responsibility to pass on to the 
children many truths and values, and competencies to accomplish their place in life, whatever 
the society, whatever the culture or times. The eternal values of Truth, Right Conduct, Peace, 
Love and Harmlessness (Non-Violence) are transmitted on first through the family. Mothers are 
the first teachers. Mother is foundational, central, life-bringer and life-shaper. From their 
mothers, children acquire self-knowledge, self-confidence, learn self-satisfaction, self-worth, the 
capacity for self-sacrifice. 

How society imparts values 

Religion: Religion is one of the most important social institutions in the world and carries a set of 
values that are to be imbibed by its followers. Moreover, religion carries great weight among 
people particularly in India and thus, plays key role in value inculcation. 

Tradition and customs: Such social practices are sincerely followed by people from generation 
to generation and are thus steady ways to pass on values. Traditions and customs are also based 
on various values such as loyalty (rakshabandhan), courage (tilak) and thus their practice 
inculcates the respective values. 

 

 



 

 
Role of educational institutions in inculcating values: 

Education as important driver to enhance value 
 

In school, children are affiliates of a small society that exerts a great influence on their moral 
development. Teachers serve as role model to students in school. They play a major role in 
inculcating their ethical behaviour (Satya Pal Ruhela, 1996). 

What educational institutions inculcate : 

• Accountability: The children should be exhilarated to be accountable for their own 
actions and should learn to respect and treat others kindly. 

• Role model: The teachers are the first role model to the children outside their family. 
When the children see the model showing concern for others, motivating them for their 
good deeds and cooperating and helpful with their academic issues, the children learn 
them by observing and imitate it with fellow peers.  

• Appreciation: The teacher should appreciate the children for developing pro-social 
behaviour, especially for any specific action they have done to help others. It is appraised 
that human values enhances person’s life but in present scenario, these values are 
deteriorated in several countries.  

Q6) Social values are more imp than economic values .Discuss the above statement with 
examples in the context of inclusive growth of a Nation ? 

Answer : 

Social value refers to the distribution of resources within society, and the collective benefit that 
can be derived from such a distribution. It goes beyond economic values, that simply looks at the 
material benefit that a resource provides to one individual. While the latter is an indicator of 
individual progress, the former is a more important and inclusive term. It looks at society as a 
whole, and seeks to achieve equity in development. 

The concept of inclusive growth is an affirmation of social values. Skewed growth driven by few 
may give a false impression of progress as: 

1)GDP no may indicate rising economic value but jobless growth and informalization indicate 
falling social value. 

2)Crony capitalism and rent seeking, masked under overall eco growth, points again to falling 
social values. 



 

 
3)Similarly, absolute progress in parameters of health, education, etc may hide class(poorest 
excluded), caste(SC,ST excluded) or communal differences(Muslims the most backward). 

 

Q7)Real life Experience have a important role in building human values. Give example of an 
experience which made you understood an aspect of human values. 

Answer: 

Key demand of the question: 

One has to discuss in detail how their real life experiences had played important role in building 
human values  ,with examples . 

Q8) Swami Vivekananda’s teaching help us to understand sense of mortality, attitude, integrity 
and rationality. Comment. 

Answer: 

Key demand of the question : 

Swami Vivekananda’s teachings  

Structure of the answer : 

• Introduction : 

Begin with brief introduction on swami vivekanand’s teachings 

• Body : 

How his teachings help us to understand the sense of morality, attitude, integrity and rationality. 

Q9) What do you understand by Attitude and Aptitude? How attitude and behaviour are linked 
to each other? 
Answer: 
 
Attitude: Attitude is the mental evaluation of the social situation, event, person or organization, 
that has the potential to guide the way we think, we feel, and we behave. It is associated with 
character. Attitude has three components i.e. Affect (emotions-associated feelings), Behaviour 
and Cognition (knowledge and understanding). 
 
Aptitude: Aptitude is natural/acquired ability for learning a specific skill or to perform a specific 
task. It is associated with the competence of a person. 



 

 
An example to illustrate the difference: 
In “operation Sulaimani” a district collector in Kozhikode has stated initiative to feed poor by 
collaborating with large restaurants (donating extra food). In this case the attitude of the district 
collector is towards poor is of compassion and the aptitude is his innovative way to collaborate 
with restaurants. 
 
How attitude guides an individual’s behaviour? 

Attitude is one of the main factors that trigger emotions, decision-making, thinking and 
behaviour in an individual. Following are some examples of how attitude influence the behaviour: 

1. A positive attitude can will lead to a positive behaviour. E.g A person who has 
positive attitudes towards work and co-workers (such as contentment, friendliness, 
etc.) can positively influence those around them. 

2. Similarly negative attitude lead to negative behaviour. E.g, if a person have a 
negative attitude towards women, he will discriminate women in all fronts of life. 

3. A selfish attitude will guide individual’s action in same manner. E.g A cricketer who 
put his self interest and profit above the nation, will take money to loose the game. 

4. Logic or rational attitudes develop a rational behaviour. E.g a rational person will 
not act superstitiously and will always try to find rational behind any act. 

5. An egoistic attitude will result in a negative attitude and behaviour. E.g elder 
individuals control their younger siblings even if they are wrong to satisfy their ego 
of being elder.  

6. An attitude based on values and beliefs will act according to the values. E.g in India 
touching feet of elders is guided by attitude of giving respect to them. 

Thus it can be said that attitude guides one behaviour. Therefore a person’s attitude will define 
his/her actions. 

Q10) All human beings aspire for happiness. Do you agree? What does happiness mean to you? 
Explain with examples. 

Answer:   

Key demand of the question  

One has to discuss in detail whether they agree that all human aspire for happiness or not and 
what happiness means to them with examples.  

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 


